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This text focuses on CUSTOMER SERVICE topics. It includes essential content plus learning activities,
case studies, professional profiles, research topics and more that support course objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and
credential.* The online exam prep for students  is available with each textbook and includes helpful learning
modules on test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test,
and more!
 
This textbook includes an online testing voucher to be used with the online version of the ManageFirst
certification exam.
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From reader reviews:

Dora Campfield:

Do you have favorite book? When you have, what is your favorite's book? E-book is very important thing for
us to find out everything in the world. Each book has different aim as well as goal; it means that book has
different type. Some people feel enjoy to spend their a chance to read a book. These are reading whatever
they acquire because their hobby is definitely reading a book. How about the person who don't like studying
a book? Sometime, individual feel need book after they found difficult problem or maybe exercise. Well,
probably you will want this ManageFirst: Customer Service with Online Testing Voucher (2nd Edition).

Jerry Osbourne:

As people who live in the actual modest era should be update about what going on or facts even knowledge
to make all of them keep up with the era that is always change and move ahead. Some of you maybe can
update themselves by studying books. It is a good choice for you but the problems coming to an individual is
you don't know which you should start with. This ManageFirst: Customer Service with Online Testing
Voucher (2nd Edition) is our recommendation to cause you to keep up with the world. Why, because this
book serves what you want and need in this era.

Myron Mendez:

What is your hobby? Have you heard this question when you got scholars? We believe that that question was
given by teacher to their students. Many kinds of hobby, Everybody has different hobby. And you also know
that little person similar to reading or as looking at become their hobby. You should know that reading is
very important and also book as to be the thing. Book is important thing to increase you knowledge, except
your teacher or lecturer. You will find good news or update concerning something by book. Numerous books
that can you take to be your object. One of them is actually ManageFirst: Customer Service with Online
Testing Voucher (2nd Edition).

Jennifer Witherspoon:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from the book. Book is composed or printed or illustrated from each source this filled update of news. On
this modern era like now, many ways to get information are available for anyone. From media social
including newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You can
add your understanding by that book. Isn't it time to spend your spare time to spread out your book? Or just
trying to find the ManageFirst: Customer Service with Online Testing Voucher (2nd Edition) when you
desired it?
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