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Organizations, which are central in contemporary industrialized and post-industrial societies, including
government departments and agencies, corporations, and non-government organizations, claim to want and
practice two-way communication, dialogue, and engagement with citizens, customers, employees, and other
stakeholders and publics. But do they in reality? Voice - speaking up - is recognized as fundamental for
democracy, representation, and social equity. But what if governments, corporations, institutions, and NGOs
are not listening? This book reports the findings of a two-year, three-continent study that show that public
and private sector organizations devote substantial and sometimes massive resources to construct an
‘architecture of speaking’ through advertising, PR, and other public communication practices, but listen
poorly, sporadically, and sometimes not at all. Beyond identifying a ‘crisis of listening’ in modern societies,
this landmark study proposes and describes how organizations need to create an architecture of listening to
regain trust and re-engage people whose voices are unheard or ignored. It presents a compelling case to show
that urgent attention to organizational listening is essential for maintaining healthy democracy, organization
legitimacy, business sustainability, and social equity. This research is essential reading for all scholars,
students, and practitioners involved in politics; government, corporate, marketing, and organizational
communication; public relations; and all those interested in democratic participation, media, and society.
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From reader reviews:

Kathleen Elder:

Have you spare time for any day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity for spend your time. Any person spent all their spare time to take a
wander, shopping, or went to the Mall. How about open as well as read a book entitled Organizational
Listening: The Missing Essential in Public Communication? Maybe it is for being best activity for you. You
already know beside you can spend your time together with your favorite's book, you can better than before.
Do you agree with it has the opinion or you have some other opinion?

Theodore Mullis:

The book Organizational Listening: The Missing Essential in Public Communication can give more
knowledge and also the precise product information about everything you want. Why then must we leave a
good thing like a book Organizational Listening: The Missing Essential in Public Communication? A few of
you have a different opinion about e-book. But one aim that will book can give many data for us. It is
absolutely appropriate. Right now, try to closer along with your book. Knowledge or facts that you take for
that, it is possible to give for each other; it is possible to share all of these. Book Organizational Listening:
The Missing Essential in Public Communication has simple shape however you know: it has great and large
function for you. You can search the enormous world by open and read a e-book. So it is very wonderful.

Debra Daniel:

Book is to be different for every grade. Book for children till adult are different content. We all know that
that book is very important usually. The book Organizational Listening: The Missing Essential in Public
Communication has been making you to know about other expertise and of course you can take more
information. It doesn't matter what advantages for you. The book Organizational Listening: The Missing
Essential in Public Communication is not only giving you more new information but also to get your friend
when you really feel bored. You can spend your own personal spend time to read your guide. Try to make
relationship with the book Organizational Listening: The Missing Essential in Public Communication. You
never experience lose out for everything in the event you read some books.

Meghan Drucker:

A lot of people always spent their very own free time to vacation or perhaps go to the outside with them
loved ones or their friend. Do you know? Many a lot of people spent these people free time just watching
TV, or maybe playing video games all day long. If you need to try to find a new activity here is look
different you can read a new book. It is really fun for you. If you enjoy the book which you read you can
spent all day long to reading a e-book. The book Organizational Listening: The Missing Essential in Public
Communication it is very good to read. There are a lot of people that recommended this book. These were
enjoying reading this book. In case you did not have enough space bringing this book you can buy the



particular e-book. You can m0ore simply to read this book from your smart phone. The price is not very
costly but this book provides high quality.
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